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Mother of the Patient Role Card

Character: 

You are the worried and emotional mother of the patient.

Situation: 

You are desperate to know your child’s condition and believe that having this information will help

you support them better. You feel frustrated that the hospital staff are withholding information.

Key Behaviours:

Express your concern and frustration to the nurse.

Try to appeal emotionally and rationally to get the nurse to share details.

Question why the nurse cannot share information despite your role as a parent.
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